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Supplier Registration Process 
PURE PORTAL 

TECHNICAL SUPPORT 
For questions regarding the supplier portal and the registration process in general, contact your 

contact person within ANDRITZ.  

 

In case technical problems arise, contact our provider JAGGAER:  

jdsupport@jaggaer.com 

NA & SA +1-800-233-1121 OR +1-248-434-1268 

Europe & Africa +43-1-80 410 50 

Asia & Australia +65-656 280 60 

INITIAL REGISTER ON THE ANDRITZ SUPPLIER PORTAL 
The registration is a two step process. 

1. Company registration on the portal [create account and user] 

2. Supplier self assessment 

1 COMPANY REGISTRATION: 
1. Open the email invitation ‘Regsitration ANDRITZ Supplier Collaboration Platform’. Read the 

instructions and click on the link to start the supplier self assessment. 
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2. Select a language 

 

3. Complete the personal data and click ‘Continue’ 

 

 
4. Complete the company data and click ‘Continue’ 

 

NOTE: DUNS is a unique 9-digit number issued by the company Duns & Bradstreet.  

Click on ‘D&B Lookup’ to verify if the DUNS entered is correct. 

If you don’t have a DUNS please use the link  to apply for a new number. The application 

is free of charge. 
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5. Review the Service Privacy Policy, Code of Business Conducts and Ethis and Terms of Use 

carefully. Click ‘Accept & Submit’ 
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2 SUPPLIER SELF ASSESSMENT QUESTIONNAIRE 
1. After registrating your company, you will receive an e-mail with your login data. 
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2. Log into the supplier portal and complete the supplier self assessment. 

Password error: Please note that a whitespace is added as last digit of the password when the 

password is copied from the e-mail. Either delete the whitespace (last digit) or enter the password 

manually. 

  

3. Change the password and click ‘Save’ 

 
 

4. Complete the supplier self assessment. Click ‘Continue with the registration’ 
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5. Review the company data again and click ‘Continue’ 

 

6. Edit the contact persons. 

The admin user is automatically stored as contact for each position.  

Click on to add further contact persons. NOTE: additional contact can also be granted access 

to the portal. In the contact profile select ‘Portal Access’ and add a login name. It is highly 

recommended to add at least one further portal user. 
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7. Click on edit  to assign a new contact for a position. 

 

1. Select the position 

2. Select the contact person 

3. Click on ‘Save’  

 

8. To proceed with the registration, click ‘Continue’. 
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9. Select the main categories you are able to provide as a supplier 

1. Select the main categories (max. 10). The selection will be displayed on the right side 

of the screen. Use the arrow  to see the sub categories.  

2. Select your primary category on the right side. 

3. Click ‘Continue’.  

 

10. Complete the profile questions. 

1. Select a sheet and fill in all mandatory fields. 

2. ATTENTION: Click on SAVE before switching to the next sheet.  

The profile can ce saved at any stage and continued at a later time.  

3. The current progress and tabs with missing mandatory information are displayed at 

the top. All mandatory fields are marked with an asterix *. 

 

4. Click on ‘Publish’ after completing all the sheets. 

5. Confirm publication.  
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11. Afterwards your data will be sent to ANDRITZ for confirmation. 

 

12. Review and edit the data. 

Click on the Menu  ‘Master Data’ to review and edit your profile.  

IMPORTANT: Don’t forget to publish the profile after making changes to also inform ANDRITZ. 
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