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PRESS RELEASE 

 

ANDRITZ receives long-term maintenance and 

service contract for Arauco’s MAPA project in 

Chile 
 

GRAZ/HELSINKI/PORTO ALEGRE, JUNE 25, 2019.  International technology Group ANDRITZ has 

been chosen as the maintenance and service partner for Arauco’s MAPA project in Chile. The long-

term ANDRITZ SYNERGY™ service agreement covers the entire mill, including all pre-engineering, 

commissioning, start-up and integral maintenance there as well as supply of spare and wear parts and 

after-sales service. The service agreement, which will start in September 2019 and run for more than 

nine years through to February 2029, will be managed locally by ANDRITZ Chile. It is the largest 

maintenance and service contract ANDRITZ has ever been awarded.  

 

This order follows the announcement by ANDRITZ in October last year that it would be supplying 

major woodyard equipment, fiberline, white liquor plant and evaporation technologies and equipment 

for the MAPA project. The scope also includes a complete operator training system with an exact 

model of the plant areas to train the operators in customer-specific operating scenarios. Completion of 

the MAPA project will make the Chilean company the third largest supplier of eucalyptus pulp globally. 

The modernization and expansion project is due to start up in the first quarter of 2021 and will see the 

mill producing 2.1 million tons of pulp annually.    

 

“This is an important order for ANDRITZ because it further strengthens our relationship with the 

Arauco group, which represents almost half of the Chilean pulp production market," says Luis Binotto, 

Senior Vice President and Division Manager at Sindus ANDRITZ.   

 

ANDRITZ SYNERGY™ Services is a long-term service agreement for process equipment and a 

contract that has the flexibility to cover certain defined areas or the entire mill. The heart of the 

ANDRITZ SYNERGY™ Services agreement is process and equipment expertise in combination with 

customer experts to achieve the agreed targets.  
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PRESS RELEASE AVAILABLE FOR DOWNLOAD 

The press release is available for download at andritz.com/news.  

 

FOR FURTHER INFORMATION, PLEASE CONTACT 

Dr. Michael Buchbauer 

Head of Corporate Communications 

michael.buchbauer@andritz.com 

andritz.com 

 

 

ANDRITZ GROUP 

ANDRITZ is an international technology group providing plants, systems, equipment, and services for 

various industries. The company is one of the technology and global market leaders in the hydropower 

business, the pulp and paper industry, the metal working and steel industries, and in solid/liquid 

separation in the municipal and industrial segments. Other important fields of business are animal feed 

and biomass pelleting, as well as automation, where ANDRITZ offers a wide range of innovative 

products and services in the IIoT (Industrial Internet of Things) sector under the brand name of Metris. 

In addition, the company is active in power generation (steam boiler plants, biomass power plants, 

recovery boilers, and gasification plants) and environmental technology (flue gas and exhaust gas 

cleaning plants) and offers equipment for the production of nonwovens, dissolving pulp, and 

panelboard, as well as recycling plants. 

 

ANDRITZ stands for passion, partnership, perspectives and versatility – core values to which the 

company is committed. The listed Group is headquartered in Graz, Austria. With almost 170 years of 

experience, over 29,000 employees, and more than 280 locations in over 40 countries worldwide, 

ANDRITZ is a reliable and competent partner and helps its customers to achieve their corporate and 

sustainability goals. 

 

 

ANDRITZ PULP & PAPER 

ANDRITZ Pulp & Paper is a leading global supplier of complete plants, systems, equipment, and 

comprehensive services for the production and processing of all types of pulp, paper, board, and 

tissue. The technologies cover processing of logs, annual fibers, and waste paper; production of 

chemical pulp, mechanical pulp, and recycled fibers; recovery and reuse of chemicals; preparation of 

paper machine furnish; production of paper, board, and tissue; sizing, calendering and coating of 

paper; as well as treatment of reject materials and sludge. The service offering includes system and 

machine modernization, rebuilds, spare and wear parts, on-site and workshop services, optimization of 

process performance, maintenance and automation solutions, as well as machine relocation and 

second-hand equipment. Biomass, steam and recovery boilers for power production, gasification and 

flue gas cleaning plants, systems and plants for the production of nonwovens and absorbent hygiene 

products, dissolving pulp, and panelboard (MDF), as well as recycling and shredding solutions for 

various waste materials also form a part of this business area. 
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