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1  	 STURDY BEARING SUPPORT
		  • 	Composed of proven
			   modular items

2  	 SHAFT SEALING
		  •	 Maintenance-friendly single or 
			   double mechanical cartridge seal
		  •	 Stuffing box

3  	 EXCHANGEABLE WEAR LININGS
		  •	 To protect the casing cover

4  	 SPECIALLY DEVELOPED 
		  FREE-FLOW IMPELLER
		  •	 Wear-resistent materials
		  •	 No radial forces

5  	 FREE PASSAGE
		  •	 75 to 140 mm

6  	 FLOW-OPTIMIZED 
		  DELIVERY BRANCH
		  •	 Ensures non-clogging operation
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Greater efficiency for a com-
petitive edge - Pumps service

AN OVERVIEW OF OUR SERVICES 

•	 Supply of original spare parts
•	 Deployment of trained personnel
•	 Installation and start-up
•	 Inspection
•	 Repairs, overhauls, maintenance
•	 Machine assessment by an expert for  
	 early fault detection
•	 Consulting and modernization
•	 Performance and vibration measurement
•	 Fault and damage analyses
•	 Feasibility studies
•	 Energy consulting for pumps and systems
•	 Preparation of maintenance schedules
•	 Service and maintenance agreements
•	 Automation and Electrical Power Systems
•	 Electronic equipment
•	 Training

Optimization / Modernization / Operating reliability

The conditions of your plant have 
changed, but your pumps are still 
operating as previously and there-
fore, wasting energy? Would you like 
to optimize your system to reduce 
costs? With ANDRITZ, you will have a 
competent partner for these and nu-
merous other services at your side.

Service and maintenance have a 
long tradition at ANDRITZ and com-
plement the product portfolio. The 
century-long expertise is reflected 
not only in a service portfolio with 
innovative solutions and advanced 
products that can be optimally 
adapted to the respective cus-
tomer needs, but also in a specially 
trained staff. ANDRITZ has special-
ized in the servicing of pumps to 
achieve improved efficiencies and 
adaptations to changed operat-
ing points of the installed pumps. A 
large potential for savings can al-
ready be achieved by improving 
the efficiency of 20 percent of the 
installed pumps. Our service team 
provides prompt, professional, and 
reliable assistance – also for other 
manufacturers’ products. Book our 
service package and you can be 
sure of the best operating reliabil-
ity for your systems in the long term. 
We conduct an expert assessment 
together with you, thus creating 
transparency and making an op-

timum solution possible that is tai-
lored to your needs. After examining 
your plant, we determine its savings 
potential and realize it by improv-
ing the efficiency of the pumps in-
stalled. Additionally, this individual 
solution lowers your maintenance 
costs. You do not have to think 
about personnel, nor about mainte-
nance schedules or utilities. Assem-
bly is conducted according to de-
fined schedules and with assistance 
from our trained personnel.
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Find out more about  
ANDRITZ pumps service
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Always a flow ahead -  
Research and development
Our affiliate ASTROE enjoys an internationally 
renowned reputation for its hydraulic developments 
and investigations. The high efficiency of the 
ANDRITZ pump series is ensured by Computational 
Fluid Dynamic (CFD) calculations and extensive 
testing carried out in our company owned laboratory.

Continuously increasing demands 
by customers in our operating in-
dustries emphasize the significance 
of R&D in the constant optimization 
of products and services. Today, 
efficiency, flexibility, and reliability 
over an extended lifetime are the 
major challenges of the market.

Our commitment to research and 
development forms the basis for 
our advances in hydraulic machine 
manufacturing. With ASTROE, center 
for hydraulic engineering and lab-
oratory, we have an internationally 
renowned institute for hydraulic de-
velopment work at our disposal. We 
are currently developing and testing 
our pumps and turbines at five lo-
cations in Austria, Germany, Swit-
zerland, and China. Our test stands 
are among the most accurate in 

the world. By networking these re-
search and development centers, 
we provide a continuous transfer 
of know-how within the ANDRITZ 
GROUP for the benefit of our cus-
tomers. The main tools for R&D are 
numerical simulation methods as 
well as experimental measurements 
in the laboratory and on site. State-
of-the-art equipment, highly pre-
cise measuring instruments as well 
as the latest simulation technolo-
gies, and powerful software form 
the basis of the high technical qual-
ity of the pumps and turbines from 
ANDRITZ.
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All data, information, statements, photographs and graphic illustrations in this leaflet are without any obligation and raise no liabilities to or 
form part of any sales contracts of ANDRITZ AG or any affiliates for equipment and/or systems referred to herein. © ANDRITZ AG 2019. All rights 
reserved. No part of this copyrighted work may be reproduced, modified or distributed in any form or by any means, or stored in any database  
or retrieval system, without the prior written permission of ANDRITZ AG or its affiliates. Any such unauthorized use for any purpose is a violation  
of the relevant copyright laws. ANDRITZ AG, Stattegger Strasse 18, 8045 Graz, Austria.

EUROPE
ANDRITZ AG
Stattegger Strasse 18
8045 Graz, Austria
p: +43 316 6902-2509
f: +43 316 6902-413
pumps@andritz.com

ANDRITZ Ritz GmbH
Güglingstraße 50
73529 Schwäbisch Gmünd,  
Germany
p: +49 7171 609-0 
f: +49 7171 609-287
ritz@andritz.com

SOUTH AMERICA
ANDRITZ HYDRO S.A.
Av. Juruá 747, Alphaville Industrial 
06455-010, Barueri, SP - Brasil
p: +55 11 4133-0000
f: +55 11 4133-0037
bombas-brazil@andritz.com

ASIA
ANDRITZ (CHINA) LTD.
No.83 B Zone, Leping Central Techno-
logy & Industry Park, Sanshui District,
Foshan 528137, Guangdong, P.R.China
p: +86 0757 6663-3102
atc_pumps@andritz.com

ANDRITZ Separation & Pump  
Technologies India Pvt. Ltd.
S.No. 389, 400/2A & 400/2C,  
Padur Road, Kuthambakkam  
Village, Poonamallee Talluk,  
Thiruvallur District –  
600124, Chennai, India
p: +91 44 4399-1111
pump.in@andritz.com

ANDRITZ FZCO
Dubai Airport Free Zone (DAFZA)
Building 6WB – Office No. 642
Dubai, United Arab Emirates
T: +971 4 214 6546
dubai@andritz.com

ANDRITZ.COM/PUMPS

INNOVATION SINCE 1852

The internationally renowned ANDRITZ GROUP has been building pumps for 
more than 165 years. We offer innovative and targeted solutions with pumps 
and complete pumping stations. Our longstanding experience in hydraulic 
machine manufacturing and complete process know-how form the basis 
of the high standard of ANDRITZ pump engineering. Our quality and high-
efficiency products as well as our understanding of customer requirements 
have made us a preferred partner for pumping solutions worldwide. ANDRITZ 
offers everything from a single source – from development work, model 
tests, engineering design, manufacture and project management, to after-
sales service and training. We also perform complete start-up on site and 
guarantee our customers the best support. Our declared goal is  
your complete satisfaction. See for yourself!


