QUALITY POLICY STATEMENT OF
ANDRITZ FEED and BIOFUEL A/S

Our goal is to keep our customers and other interest groups completely satisfied with our products,
services, and cooperation. The most important means to achieve this target is continuous and
organized development of our operations and processes. We are committed to the strategy of
ANDRITZ Feed and Biofuel A/S Quality Management, which is built into our operations.

We develop and measure our operations in order to adapt them to the changing business environment
and requirements. ANDRITZ Feed and Biofuel A/S develops its operations based on core business
processes that are in compliance with the requirements set by the 1ISO 9001 Quality System. We are
committed to environmentally friendly modes of operation and follow the guidelines of ISO 14001, we
are also committed to occupational health and safety performance in our operations following OHSAS
18001 guidelines. Continuous training, efficient knowledge sharing, and customer satisfaction
measurements are essential factors in the Quality Management strategy implementation.

The mission of the ANDRITZ Feed and Biofuel A/S Quality Management is based on the following
principles and values

e Committed management and personnel

e Customer orientation

e Each individual is responsible for the quality of his/her work
e Continuous improvement/learning

e Quality brings value to our customers and us

e Sharing of knowledge and empowerment

e Basic principles of the learning organization.

Should you have more questions about our Quality Management System or require more information
please do not hesitate to contact me at +421 917 108 190 or by e-mail martin.ondrej@andritz.com
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