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ANDRITZ Nonwoven service locations

EXPERTISE TAILORED TO YOUR NEEDS
Our team of technicians is here to support you across various domains. 
Whether you require remote technical support or on-site visits for audits, 
training, troubleshooting, or preventive maintenance, our experts have 
got you covered. We can define the parts you need for your machines 
and provide guidance during execution with the right know-how. Let us 
take an active role in managing the life cycle.

HOW TO PROCEED
Please contact your ANDRITZ team for the parts you need if you 
have the references or photos corresponding to your machine’s 
serial number. We can also schedule an initial technical visit to 
determine which parts you need.

Good maintenance is the key to 
enhanced productivity

BENEFITS
• Diagnostics enable optimal    
  part maintenance 

• Machine’s life-span increase 
  with proper cost control

• Technical assistance during
   intervention when necessary

• Work execution with proven 
  methodology to secure 
  restart & productivity

• Long-term support and tra	
  ceability for all our compo-  	
  nents

SERVICE PORTFOLIO:

Roll serviceRemote assistance 
& hotline

Local and 
on-site support

Audits and process 
optimization

Technical center Service agreements 24h service hotline

Spare & wear partsRebuilds & repairs Training
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Service for hygiene converting

Service for mechanical recycling and airlay Service for nonwoven finishing

Service for spunlace

LONG-TERM EXPERTISE
ANDRITZ Nonwoven equipment has 
been on the market for decades. 
We continue to develop solutions to 
keep your installed base up to date 
with the same features available for 
modern machines. We also expand 
our services to offer long-term 
support for all your needs.

EFFICIENT AND ADAPTABLE
We know that keeping your 
production up and running is your 
number one priority. Securing the 
right level of efficiency for your 
equipment is a key success factor. 
You can achieve this by implemen-
ting timely preventive maintenance 
with the right methodologies and 
skills.

TECHNICAL TEAM AT YOUR 
SERVICE
Our technical teams are based at 
our production sites and stay 
up-to-date with the latest technical 
evolutions. We also have technician 
teams located in various regions to 
bring their service expertise closer 
to your facilities. We always ensure 
that their skills are aligned with the 
specific scope of work.

Service for needlepunch
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FRANCE
ANDRITZ Asselin-Thibeau SAS 
Elbeuf, France 
p: +33 2 32 96 42 42
aat.service@andritz.com

ANDRITZ Laroche SAS
Cours, France
p: +33 4 74 89 84 85
service.laroche@andritz.com

ANDRITZ Perfojet SAS
Montbonnot, France
p: +33 4 76 52 23 11
service.perfojet@andritz.com

GERMANY
ANDRITZ Küsters GmbH 
Krefeld, Germany 
p: +49 2151 34 0
service.kuesters@andritz.com

CHINA
ANDRITZ (China) Ltd. 
Wuxi branch office
Wuxi, P.R. China 
p: +86 510 8536 1269
nonwoven-china@andritz.com

ITALY
ANDRITZ Diatec Srl
Collecorvino, Italy 
p: +39 085 82060-1
service.diatec@andritz.com

USA
ANDRITZ Inc. 
Spartanburg, USA
p: +1  864 587 4848
nonwoven-americas@andritz.com

INDIA
ANDRITZ Technologies Pvt. Ltd. 
Chennai, India 
p: +91 44 4293 9393
nonwovenservice.india@andritz.com

GET THE MOST OUT 
OF YOUR INVESTMENT
At ANDRITZ Nonwoven, we know that your business depends on satisfied customers
and efficient processes. That’s why we support you in every aspect of your nonwoven
production. Take advantage of technology that lets you produce consistent quality
for decades to come. Benefit from the highly efficient use of energy and raw materials
that our production provides. You can rely on our responsive service teams, who will
protect your investment and optimize your processes. Experience how innovative
approaches and digital services give you more control than ever before. With ANDRITZ,
the leading supplier for the nonwovens market, you get the most out of your investment.

JOIN US ON SOCIAL MEDIA


