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METRIS
PERFORMANCE CENTER
DIGITAL SERVICE AND SUPPORT FOR TISSUE, 

PAPER AND BOARD MILLS

METRIS: DIGITAL SOLUTIONS FOR 
PAPER MILLS
ANDRITZ offers a broad and cons-
tantly growing range of innovative 
products and services in the indus-
trial digitalization sector under the 
brand name Metris - ANDRITZ 
Digital Solutions. 

The centerpiece for the Metris 
Performance Center is connectivity.
The center provides digital service
and support for paper, board and 
tissue mills worldwide. ANDRITZ 
uses its Metris UX platform for
optimization of production 
processes, operator trouble 
shooting and decision support.

The Metris Performance Center 
demonstrates an excellent combi-
nation of process, technology and 
product knowledge with digital 
services for PrimeLine tissue, 
paper, and board mills including 
stock preparation.
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DIGITAL SERVICE & SUPPORT
A strong service and customer support is of utmost importance. The 
Metris Performance Center features various applications for perfect 
global customer service and support by providing remote solutions, 
real-time communication and data analytics. This means ANDRITZ is
able to expand the service activities for papermakers around the world
by putting an expert virtually in the mill´s control room whenever needed.

METRIS UX PLATFORM
The Metris Performance Center is equipped with the Metris UX platform 
that provides smart services along the digital value chain of tissue, paper 
and board mills. The platform offers features for on-site as well as remote 
assistance services by specialists customized for customer’s preferences.

Experts on demand:
Digitalization for tissue, 
paper and board mills

•	� Direct customer contact us-
ing the latest communiction 
and  Augmented Reality (AR) 
tools

•	 Optimization of Process  
	 Performance with Metris OPP
•	 Start-up support
•	 Support in implementing   	
	 new control strategies
•	 Remote assistance in 
	 resolving process or  
	 equipment issues
•  	Training for mill specialists

THE METRIS
PERFORMANCE CENTER 
OFFERS:

Benefits


