ANDRITZ SYNERGY PACKAGES
ANDRITZ's modular Service Contract
Portfolio offers you a high degree

of flexibility, allowing you to choose
the service package that best suits
your needs!

Partner with our trusted service
team to free up valuable internal
resources, allowing you to devote
your full attention to your primary
product business. With our expertise
and commitment to excellence, you
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can rely on us to deliver efficient
and cost-effective solutions, ensu-
ring uninterrupted productivity for
your organization.

ANDRITZ Recycling can help to keep
your operations running smoothly
and reliably. Our services are desi-
gned to complement your own in-
house capabilities: to fill in the gaps
and add expertise where needed so
that you have the most cost-
effective program possible.
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“Our aim? ANDRITZ Recycling
Service should be the first name
that comes to mind when our
customers are looking for a reli-
able and trustworthy partner to
support their operations.”

Thomas Gemeiner,
Vice President,
ANDRITZ Recycling



Discover our service capabilities
Reliability. Availability. Optimization.

We offer a range of comprehensive packages tailored to meet your needs and exceed your expectations. No mat-
ter which package you choose, our commitment to excellence remains the same. We strive to deliver exceptional
service and ensure your complete satisfaction.

£ Remote Assistance - Hotline & Digital Support
+ Priority Support
i. Software Updates

To cover basic needs -
remotely & prioritized.

EXPERT To provide for high quality

INSPECTION Machine Inspection & Reports ' = inspections by means of
PACKAGE : i expert knowledge.

MAINTENANCE - Discounts for all Spare Parts (=P possible, proactive, and
PACKAGE -+ Customized Maintenance Schedules ! custom-fit care of your

machines.

Performance Workshop For specific requirements

= that go beyond state-of-
Complete Wear Part Management (incl. discounts for all wear parts) the-art service features

i ' : To ensure the best
I PREVENTIVE + On-site Preventive Maintenance Visits & Reports '

TIncluding labor, travel times, and expenses

Work with a trusted service Free up internal resources by Facilitate cost planning
partner that takes letting us assist you so that you while at the same time
responsibility and meets the can fully focus on your primary avoiding costly downtimes in
highest quality standards. product business. your plant.

Are you interested in learning more about our service contracts?
Contact one of your local service partners for an individual consultation!

AUSTRIA GERMANY CHINA

ANDRITZ AG ANDRITZ MeWa GmbH ANDRITZ (China) Ltd.
Michael Grossschaed| Ralf Amend Zhu Zhipeng

p: +43 316 6902 3052 p: +49 7056 925 193 p: +86 139 2912 7679
michael.grossschaedl@andritz.com ralfamend@andritz.com zhipeng.zhu@andritz.com
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