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POLICY

The following rules apply to all our businesses and supplies:
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We plan, engineer, and realize our products according to state-of-the-art safety and
environmental requirements for all customers.

We understand customers’ expectations and fulfil all contractual and legal requirements.

We define product properties in accordance with contractual and legal requirements and have the
expertise to do so.

We procure, manufacture, supply and implement our products and customized solutions in
accordance with defined properties.

ANDRITZ Management at all levels is committed to providing the necessary resources to
implement and monitor the aforesaid.

Responsibility for product safety, quality, on-time delivery and costs rests with the division(s)
concerned and shall not be split.

All employees actively contribute to the aforesaid in their daily work.

ENCLOSURES
Product Safety Procedure

Cyber-security guideline for delivery projects

The enclosures will be updated as required by the departments responsible and made available on
CONNECT (Group Policies and Guidelines, Business Process Maps).
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RELEASE

This Group Policy has been released by the entire ANDRITZ GROUP Executive Board.

W. Leitner H. Kofler N. Nettesheim J. Schdnbeck W. Semper

Digitally approved by all members of the Executive Board
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